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Foreword 
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The purpose of thls document is to provlde employees, contractors and visitors with clear guidelines 
and expectations while attending the wildlife park. The processes and procedures contained wlthin 
this document are in line with current Government guidelines. This is a working document which will 
be updated as Government advice and restrictions change over time. This document will guide and 
assist staff to maintain a safe environment for our re-opening. It will allow us to modify and adapt 
day to day operations to allow for physlcal distancing requirements to be met. It outllnes clear 
procedures to follow for a suspected or confirmed case of coronavirus (COVID-19) in the workplace. 
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Safe Workplace 
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Phillip Island Wildlife Park has completed the "Re-Opening Checklist" provided in the Victorian State 
Government •industry Restart Guidelines: Outdoor Entertainment, Attractions and Experiences 
November 2020". This includes undertaking of infection control training. 

The Hierarchy of controls has been used to allow us to find covid safe ways to complete everyday 
tasks. A combination of elimination, substitution, administration and personal protective equipment 

(PPE) has been utilised. 

We will continue to monitor for the most up to date advice from sources such as the Department 
Health & Human Services (DHHS), Safe Work Australia and Work Safe Victoria. 

Printed copies or photocopies are uncontrolled. 
Page3 



Physical distancing 

-Ensure woriters 11nd vtslton ire 1.S metres apart. 

Am ct.nsfty quotient to conftaure shared wOft 
areas 11nd ptJblldy atteSSlble spaon to ens~ 
that: 

• TMre Is no more thin one woriter per four 
square metrm: of enclosed wortspac:e. 
• There b no more thin one member of the 
publk. per four square meten of publkfv 
avalla~ SDllce Indoors. 
Have no c.arpoonne:. 

llmlt number of pauons In ICCOl'dance with 
lnd111trydJrectlons. 
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-Vtslble swn,p has been placed to remind Wltori of U• need to malnta1n • social dbta1'10t of 1.5 metm. At the entranc. to any Indoor area sllnat• 
Indicates maximum oa:upancy of lM space, as dltermlned by the "four sq"'re metre" per peBOn Nie. 

le SCfMf\S have bNn lnstllled at the tkketlna and retall area, to nrovide a furtMr i.twlof nrot,ectlon fot "uests and staff, 
The wlktllfe part. b prlmarlty an outdoor attraction, as such time spent Indoors ls wry minimal. The tlcketlnc entrance has been conflaured to provide 1 
direct thl"OlWhw•y to the outdoor area. Where practical doors wlll be pinned open to alklw touch frte entry and exit. 

Bathroom facllltles hive bNn mNSuted to determine density quotient and s1&n11• Indicates ma,clmum oc::cupanc:y. 

Indoor pcnlc tables haw bftn removed to alk>w fot 1.5 matre spactne: betwHn family 1roup1. 

The majOrlty ol staff spend their wort day outs!M. communal ar9as such as lunch rooms have bffn rea,nfWured, so that wortcers do not f!K9 Heh other 
and can remain at least 1.5 metres an.art. Breaks are encou111i11ed to be taken outdoors when IX>Ulble. 
AH team members have their own vehlcle to travel to and from wort. CarpooUna Is dbcau,aaed, unJlu there Is no other altltl'Ntlw. If this wH the c.ue, 
masts should be wom while t111ivemna top:ther. 

We will continue to monitor fof' updltes to the Victorian Stat• Government •industry Ruta rt Guldellnn: Outdoor Entertainment, Att111ictlonS 
Ellpen!nces• that de-tails patron Hmlts. Cum!nt limits Include operation with 15" c.apKlty with I maximum of 300 people per sp«e, whlcMVer Is lesur. All 
complylna with the deMtty q1.10tlant of one person per four 1qu.a,.. metro. 

Printed copies or photocopies are uncontrolled. 
Page4 



Wear a face covering 

Where It Is required (Indoors and outdoorS). 
ensure all st.1ffwe1r a face covetlrc. unles.s a 
lawfulexcapt:Jonapplles. 
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Al this time a face cmer1na Is required to be worn lndoon, ar,d outdoon, by anyone aged 12 years or~ fm:eJ)! If In exceptlOn 
applies. Dtspouble masks are rnlL'lble forwort:ers If required. Cloth masks should be wuhed dally after 11$1!!. If a mask bKomes 
visibly dirty or wet dur!nt: the~ It should be N!placed lmmedlltely. 

Acr, llc screens have been Installed at the tlcketlrui and retall area, to crovlde I further le,/11 of nrotectlon for AUtiU and ,t.1ff. 
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Hygiene 

You mustMqUentfy.andf"q\llartydeananddl\lnfectW~SpteeS,, 
indudll'II hlch-touch commun.al It~ such as door knobs and 
re~ (n leasttwke !Ui"'}. 
PnNide h.ind saniti:sef fOf" use at entrance and exit points. Ensure 
adeq!Jate supplies of l\and soap .iind paper towe:b aire av.ailtble for ..... 
Repac:e hCh-touch communal Items with altemattves. 

com~e xuedlted infkt\on control tnlnltc-

Reduce hfch--touch points~ possible. 

Printed copies or photocopies are uncontrolled. 
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Com~ ~n"W: deanlnc Is preformed dalty, \n ilddmorl suit member'$ wlll be ,....lffli to dean and uinmse thrw ...on: 
arNS, hl&h toudl points thnNlhout and bathrooms at lust twke dlify. A willlife pilrt COVIC>-19 ONnirc Guideline document outlnes 
u-tlons and must be: refe,rencedforaU dean\Nr mks IOHS-OOll. 
Hand sanltt5ef Is r411al>N: at key locattons for staff and visitors e-1 tfcbt ~ - Extra supples of sanitiser, hand SOIP and paper 
t~ are held In sun . 

All hilh-tOuCh communal~ haw beffl remc,v,ed. 

All recommended ilCCttdtted traln'"I has bffn compk!ted prior to ~re-

Where poutit doors will be pinned open to provldt touch fl'ft ffltry and exit. 
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Record keeping -KNp records of 111 people who enter the worttplace 
for contxt tradre, 

Prepare your response to I swpected or confirmed 
COVI0-19 cue. Thb Includes: 

• Havtrc I plan to mpond to I worker belna notlflad 
they are I positive c.ase whlle at wort. 

• HavlnC• pilnto Identify and notify dose contKts In 
the event rA I positive cast attendlns the worq,blce 
durtrc thetr lnfectk>us period. 

• Havlrw I plan to dean the W'Ofkstte (or part) In thl 
event of I postttve case . 

• Kavin& I plan to contact DHHS and notify the 
actions taken. provide a copy of the rtsk assessment 
conducted and contact details of any close contacts. 

• Havln& a plan to lmmedlltely notify WorlcSafe 
Vk:toria on 13 23 60 If you have Identified I person 
with coronavlrw (COVID-19) at your wort place. 

• Having a plan In the event that you hive been 
IMtructed to dose by OHHS. 

• Having a plan to re-open your workplace once 
al'ft(I by OHHS and notify workers tMV an return 
to work. 
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AdJon 
Prior to enterirc the prtmlses • Victorian GOV1!!mment QR c:odl ts dlsptlyed outside to allow 1H persons entertrc to scan In 
and record their details. Uponenterlrc tlcketlnc staff will verbally and vtsuartyc.onflrm If chedc In has been completed. In the 
case of those without I smart phone who are unable tosiJn In electronically, • manual sign In wHI be completed with the help 
oftlc:ketlnasuff. 
Full details are available In a wildlife part procedure document OHS-00:Z Guidance for man1&1rc • susp«ted or confirmed 
COVID-19case. 
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Enclosed spaces 
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Guldanao 
Whe~ possible enhance 
airflow Indoors. 

Action 
Where practical doors will be pinned open to allow touch free entry and exit. Windows wUI also be opel"ll!dwhen weathercondltions allow. Air 
condition! will be set to fresh air mode, not ta recirculate. 
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Information sources 

...... 
DepartmentofHealthand 
HumanServlceS 
WonSlf'eVktoria 
SafeWort.Austnlll.l 
CHO Health Alerts 
Austrar.an Department of H~lth 

Department of P~mltr and 
ca1>1ne1:V1ctorla 
BuslnessVICtOril 

-https://www.dhhs.vlqov.au/coronavinls 

htt ris-.//www.woritsafe.vk:.11ov.au/coronavl rus-covk1-19 
httm://www..Silfeworkaustralla . ov.au/c.ovid-19-lnformation-woril:olaus 
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httos:lfwww2.health.vk_ 11ov.au/newskmers 
https#www.health.gov.au/news/health-altrts/novel-coronavlrus-201~ncov-health-alert/coroMV1rus--covld-19-a.lrrent-sltuaUon-and-
a senumbers • Health aleru, situations and case numbers 

https://www.premler.vlc.gov.au/ 

httos:/ www.buslneu.v1ciov.au/coronavlrus-buslness-lnformatlon 
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